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DATA RECOVERY FORM
Complete the form below and email it to info@datarecovery.ie. Please be as detailed as possible in your description, since this information is used to assess your data loss and determine the best solution for you. Package the media to be recovered securely and enclose this form in the parcel. We will contact you by phone upon receipt of the item to confirm its arrival and then proceed to perform the initial evaluation. Thank you for choosing Data Recovery Ireland.
Name and Address Details
CONTACT & ALTERNATIVE ADDRESS
Full Name  


 Company

 Address
 Address 2  
                                                                  Post Code 

                                                             Country _ 


STORAGE MEDIA TO BE RECOVERED

Phone/Mobile
 Email
 Delivery Address (if different)  


 Address 2  

                                                                       Post Code 

 Country  
 
Media Manufacturer & Model:  


                                                                                                                                    Computer / Device Make & Model: 
Operating System _ 
 Problem Description _ 
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What Recovery Attempts have been made (if any)  


Main File Types required (e.g. jpeg, pdf, mp3, word, excel etc)  

Type of Service: Emergency

Priority

Standard (Within 24 hours)
(Within 48 hours)
(Within 78 hours)
This certifies that the client is the legal owner, representative, or otherwise and has legitimate rights to the device/media and all data contained therein. The Client authorises Data Recovery Ireland to conduct an evaluation of the device/media to determine the nature of the damage and provide an estimate of recovery costs and timing. There is a minimum fee for all evaluations. All services are offered as best endeavour and entirely at the owner’s risk. We are not responsible for any claims regarding physical functioning, condition, or loss of equipment, DATA, or any other loss (howsoever caused) arising from, or as a consequence of our work. The integrity of any specific file/data is not guaranteed against corruption or damage. The customer must satisfy themselves of the risks involved and accept that they are accepting the integrity of the data entirely at their own risk. All devices /media can be  opened for diagnostics/ repair purposes which may invalidate any 3 party/OEM warranty.  All services carry a general warranty against workmanship and material defects for a maximum period of 90 days (unless otherwise stated in writing). If equipment has not been collected within a reasonable period from notification of its completion, a storage fee may be charged. If equipment has not been collected within 3 months, we reserve the right to dispose of same (in whatever way we deem appropriate) with no further recourse.
I agree to the above terms and conditions of the service request and authorise Data Recovery Ireland to charge a fee to cover the initial evaluation. I understand that all product and data contents are held entirely at the owner’s risk.
Authorised Signature: 
_
Date  


